
Mobility International USA (MIUSA) 
 
 
Building an Inclusive Development Community: Gender Appropriate Technical 
Assistance to InterAction Member Agencies on Inclusion of People with Disabilities 
 
USAID Cooperative Agreement Award No. GEW-A-00-01-00012-00 
 
Performance Report 
Project Thirteenth Quarter:  October – December 2004 
 
 
Project goals 
 
To increase participation by people with disabilities, especially women and girls with 
disabilities, in InterAction member agencies as participants, staff, administrators and 
beneficiaries. 
 
To increase implementation of the Disability Amendments to the InterAction PVO 
Standards by InterAction member agencies, regarding inclusion of people with 
disabilities, especially women and girls with disabilities in organizational governance, 
management and programs. 
 
Accomplishments 
 
During the thirteenth quarter of the Building an Inclusive Development Community 
Project, MIUSA, through our International Development and Disability Program (IDD), 
has made significant progress toward meeting the project goals and objectives: 
 

?  MIUSA undertook face-to-face field level support for Trickle Up and its local 
partners in Mali 

?  MIUSA facilitated a workshop at the InterAction Diversity conference 
?  MIUSA co-chaired a round table discussion on Millennium Development Goal #8 

at the World Bank Disability and Development conference 
?  MIUSA continues to respond to requests for technical assistance and information 

from international development organizations and disability organizations  
?  MIUSA continues to expand the availability of IDD resources in languages 

accessible to the field offices of our partners and accessible to people with 
disabilities 

?  MIUSA continues to make progress on new publications 
?  MIUSA continues to disseminate information regarding the project  

 
 
 
 
 



Model Partnerships  
 
MIUSA continues to support each Model Partner Organization (MPO) in the 
accomplishment of the organizational action plans that relate to both headquarter and 
field level strategies.  This quarter, our technical assistance and support to partners has 
varied from on the ground technical support to email and telephone communication.  We 
continue to provide information and resources for use by our partners in the field and at 
headquarters.  We are pleased to see the ways in which our partners have created or are 
supporting vibrant and innovative development work around the world that is inclusive of 
people with disabilities.  As we look ahead to the end-of project evaluation, we anticipate 
open discussions with our partners regarding the successes and the challenges this project 
has presented.  Meanwhile, in the thirteenth quarter our partners reported the following 
progress 
 
Mercy Corps 
 

?  In Iraq, Mercy Corps is building an Internet Café in the Al Jihad cluster, with the 
goal of giving people with disabilities access to a “place of learning that will 
connect them to the world outside their communities.”   

?  Twenty public buildings in communities across Iraq have been identified by 
Mercy Corps for installation of wheelchair ramps, and Mercy Corps is putting the 
finishing touches on a ramp in their own field office in the city  

?  Mercy Corps Iraq has distributed wheelchairs to people with mobility 
impairments.  In many cases, people are receiving a chair for the first time and are 
experiencing a greater sense of independence in their daily lives. 

?  Mercy Corps continues to maintain contact and build relationships with 
representatives of disability organizations in Iraq to discuss problems faced by the 
organizations and Iraq’s disabled people in general, and to work together on 
possible solutions.  

?  Mercy Corps is working on an initiative to strengthen the capacity of these 
disability-led organizations so that they can provide assistance and advocacy for 
Iraq’s people with disabilities.   

?  Mercy Corps has hired an external disability consultant to develop an overall 
strategy for it’s work in Iraq. 

?  International Day of Disabled Persons celebrations were organized by Mercy 
Corps together with local disabled people’ organizations (DPOs) in cities around 
Iraq. 

?   In Mongolia, Mercy Corps is developing teaching tools including an interactive 
CD-ROM that will be used to teach the new national sign language to adults and 
children who are Deaf. 



?  A representative from Mercy Corps contributed to MIUSA’s workshop at the 
InterAction diversity conference.  

 
AFSC 
 

•  AFSC’s Emergency and Material Assistance Program has both collected items 
specifically for distribution to people with disabilities, and has included 
organizations of and for people with disabilities with whom they work among 
general emergency relief assistance recipients in Iraq, Mozambique and Bosnia as 
well as in other countries around the world. 

 
?  AFSC continues to partner with KOO, an organization of and for people with 

disabilities in Afghanistan.  AFSC is currently supporting organizational capacity 
building as well as planning peer-to-peer support programs for people with 
disabilities. 

 
?  In Azerbaijan AFSC is making contact with local disability organizations in order 

to explore new areas of possible cooperation. 
 

?  AFSC continues to request and disseminate information relevant to the Building 
an Inclusive Development Community project’s goals. 

 
?  A representative from AFSC contributed to MIUSA’s workshop at the 

InterAction diversity conference. 

Trickle Up   

?  After intensive planning and preparation during the previous quarter, MIUSA 
undertook face-to-face training with Trickle Up’s Mali field office as well as with 
its 12 local partners in northern Mali.  Training took place during the first week of 
October in Timbuktu, Mali.  This field visit represented MIUSA’s first face-to-
face field visit as part of the Building an Inclusive Development Community 
project.  Direct results of this technical support will be measured in the next round 
of grant disbursements in three months time, when we expect the number of 
people with disabilities included in the microenterprise development grant 
applications to significantly increase.  The workshop was well received by the 
local partners. The workshop, and associated on-the-ground technical assistance 
were much appreciated by Trickle Up headquarters and Mali field office staff. A 
summary of the Mali visit follows in the field transfer section, and a full report is 
attached. 

?  Trickle Up (TUP) participated as a panelist on the round table discussion of 
Millennium Development Goal #8, coordinated by MIUSA, during the Disability 
and Development conference hosted by the World Bank. TUP’s presentation 
highlighted successes from the Building an Inclusive Development Community 
project as examples of successful partnership for inclusive development. 



?  Trickle Up’s appeal for donations to support its tsunami relief work calls attention 
to the needs of people who are particularly vulnerable, including people with 
disabilities, in the wake of this disaster.  In fact, in all outgoing proposals and 
communications, Trickle Up mentions people with disabilities as a target 
population for its work. 

?  Trickle Up has been working to make their website accessible to people with 
visual disabilities.  That work is now almost complete. 

?  Trickle Up’s grant budgets for the current fiscal year allocate 10% of total grant 
disbursements for people with disabilities. 

?  Changes have been made to Trickle Up’s business plan forms which enable the 
organization to track the number of people with disabilities involved in Trickle 
Up programs all around the world.  The resulting data will be available for the 
first time at the end of this fiscal year (August 2005). 

?  During site visits Trickle Up staff continue to raise awareness regarding the 
inclusion of people with disabilities in partner organization entrepreneur 
programs.  They also continue to facilitate technical assistance for partners from 
local DPOs whenever possible. 

Church World Service 

?  In Palestine, Church World Service (CWS) supports the Department of Service to 
Palestinian Refugees (DSPR), a regional organization with a mandate to work 
with refugees, the poor and the dispossessed.  DSRP includes training sessions on 
disability issues to participants health, education, livelihood, water and sanitation 
and infrastructure programs and services.  

?  In Angola, CWS supports the YMCA’s vocational training program from 
landmine survivors, which provides vocational skills training and support 
through local networks of landmine survivors and disabled peoples organizations.  
Plans for the future include the establishment of an arts workshop that will 
provide an additional avenue of self-expression as well as income. The program 
is also involved in landmine awareness work in Uganda.   

Holt International Children’s Service 
 

?  Holt continues to include children with disabilities in work focused on family 
preservation.  

 
?  In Korea, Holt continues to work with DPOs and other local organizations to 

create community living options for adults with disabilities who have spent much 
of their lives institutionalized. 

 



?  Holt continues to invite MIUSA to orient staff from Holt field programs on rights-
based approaches to inclusion of people with disabilities, and  to request country-
specific networking resources for Holt field staff.   

 
Field Transfer 
 
The opportunity to provide on-the-ground technical assistance to Trickle Up in Mali 
proved to be a major highlight of the thirteenth quarter.  MIUSA, together with our 
contacts from the disability community in Mali, organized a training experience and 
provided technical assistance that will increase the ability of Trickle Up and its local 
partners in northern Mali to include people with disabilities in microenterprise 
development programs.  The following summary outlines the purpose, activities and 
general outcomes of the technical assistance visit.  Please see the attached report for more 
details. 
 

Trickle Up focuses on microenterprise development, and works with the "poorest 
of the poor".  Over three years of partnership on the Building an Inclusive 
Development Community project, Trickle Up has made a real commitment to 
including people with disabilities.  Part of that commitment has been to establish a 
goal of ensuring that 10 percent of the entrepreneurs supported by Trickle Up 
Program in 2004 are people with disabilities.  Last year, in Mali, Trickle Up and 
its local partners achieved a four percent rate of inclusion of people with 
disabilities.  They also encountered challenges, particularly related to 
communication and mobility issues, that would need to be addressed in order to 
progress further toward inclusion of people with disabilities in entrepreneurial 
working groups.  

 
MIUSA arranged to work with the Mali Trickle Up program, to assess the 
situation and provide training and technical assistance to Trickle Up staff and 
local partners. In Timbuktu, MIUSA met with leaders of Mali’s disability 
movement, field staff from Handicap International and with the Trickle Up field 
staff, in order to assess the needs of the Mali field office and its 12 local partner 
organizations and to ascertain the status of current disability law in Mali as well 
as assess the availability of support for inclusion.  

 
Having identified critical issues, MIUSA and a representative from Mali’s 
national disability movement designed and facilitated a two-day training 
workshop on the inclusion of people with disabilities in microenterprise 
development programs, bringing together Trickle Up field staff, representatives of 
partner organizations and people with disabilities.   Working together, the 25 
workshop participants and facilitators generated strategies and identified concrete 
action that will enable people with disabilities to more fully participate in Trickle 
Up Mali’s microenterprise development programs.  Examples included: provide 
aids and appliances to people with disabilities, encourage children with 
disabilities to attend school, build ramps on our buildings and make sure people 
with disabilities have access to information. Workshop participants also identified 



strategies for engaging with communities, disabled people’s organizations and 
civil society organizations to promote the rights of people with disabilities.   The 
high level of engagement and enthusiasm demonstrated by workshop participants 
reinforced MIUSA’s belief in the power of face-to-face technical support, and in 
bringing development practitioners together with disability community leaders.   

 
InterAction 
 
The inclusion of people, especially women, with disabilities as board members, 
managers and staff of international development organizations is a key component of 
the Building an Inclusive Development Community project.  MIUSA continues to 
participate in InterAction’s Diversity Working Group, stressing the importance of 
including disability in the spectrum of diversity.  In the thirteenth quarter MIUSA 
contributed to the planning and implementation of InterAction’s Diversity Conference.  
MIUSA’s workshop at the conference is discussed later in this report. 
  
In addition, MIUSA forwarded information about the World Bank Disability and 
Development conference to members of the InterAction Diversity Working Group.  
Dawn Cooper, Diversity Manager at InterAction, served as a resource on the 
Roundtable co-chaired by MIUSA at the conference. 
 
As a result of networking at the Disability and Development conference, MIUSA is 
working with InterAction’s Diversity Manager to facilitate an orientation for 
InterAction’s Policy Working Group on new legislation and new initiatives at USAID 
related to the USAID Disability Policy, and implications for development organizations 
working with USAID. 
 
USAID 
 
CTO Ed Lijewski facilitated contacts with the USAID Mission in Mali.  An appointment 
was made with Hannah Brown at the Mission in Bamako on the final day of MIUSA’s 
stay in Mali.  Unfortunately this appointment had to be cancelled at the last minute due to 
an unanticipated scheduling conflict at the Mission.  MIUSA took the opportunity, 
however, to provide a brief telephone report on the excellent work being undertaken by 
Trickle Up in northern Mali as well as on the success of the workshop and technical 
assistance undertaken during MIUSA’s visit.  A complimentary copy of Building an 
Inclusive Development Community was also delivered to the Mission. 
 
As a result of MIUSA’s work on the Building an Inclusive Development Community 
project, MIUSA has been recommended by USAID to serve as subject matter experts 
for the development of a short course for USAID personnel on the inclusion of people 
with disabilities. The initial planning conference call provided an excellent opportunity 
to shape a common vision and focus attention on some very exciting next steps 
underway at USAID to include people with disabilities in the development work that 
USAID undertakes and supports.  
 



 
 
Technical Assistance Curriculum and Materials 
 
Technical assistance materials represent a key component of MIUSA’s IDD services. 
This quarter, we are pleased to highlight the following progress: 
 
Building an Inclusive Development Community: A Manual on Including People with 
Disabilities in International Development Programs 
MIUSA is continuing to develop a second (expanded) edition of the manual, to add topics 
that were not covered in the first edition.  Chapters on the following topics are being 
edited: HIV/Aids, mental disabilities, global initiatives, youth with disabilities and 
employment and disability.  Final editing and layout of the second edition will be 
completed during the second quarter of 2005.  
 
Checklist for Inclusion 
The Checklist was included in conference packets for participants in the 2004 InterAction 
Diversity Conference in October, with the result that every participant, not just those who 
attended the MIUSA workshop, received this useful tool.  Shortly thereafter, MIUSA 
gathered feedback on the checklist with a short survey sent to those who had bought the 
manual or downloaded the tool. We received useful comments from this survey, and 
especially appreciate the input from our CTO, Ed Lijewski. 
 
Success Stories  
MIUSA staff is currently editing the Success Stories publication. The publication will use 
the Millennium Development Goals as a framework.  Each chapter will incorporate 
disability perspectives into discussion of one of the Goals, and will include two or three 
stories that illustrate how an program involving people with disabilities has contributed to 
the accomplishment of that goal.   MIUSA expects that the Millennium Development 
Goal framework will help organizations that have little experience with disability issues 
understand how inclusion of people with disabilities is relevant to their work.   
 
Videos 
Due to field level needs expressed by our model partner organizations, MIUSA’s video, 
Loud Proud and Passionate®, a training tool used in a variety of settings (including the 
initial training sessions with each of our MPOs), and our new video Loud, Proud and 
Prosperous® are now available with both Arabic subtitles and voiceovers.   In the 
thirteenth quarter MIUSA also began work on producing versions in French and Spanish 
to make these unique training videos accessible to people with visual and hearing 
disabilities in French and Spanish-speaking countries.   
 
Information Services 
 
Information requests continue to be received from all over the world.  This quarter, 78 
percent of information requests came from overseas, of which   



?  60% came from organizations led by and for people with disabilities or 
individuals with disabilities, a 50 percent increase from the previous quarter. 

?  20%came from international development organizations and NGOs 
?  Requests from the Middle East and North Africa continue to rise, with 12% more 

requests from this area than in the previous quarter.   
This quarter saw a 43% increase in requests from Asia and Oceania; this quarter saw a in 
requests from this region. 
 
Twenty-two percent of information requests came from the US, a 36% increase from the 
previous quarter.   Of these,  

• 36% from international development organizations (MPOs, InterAction members 
and other international development organizations), a significant increase from 
the previous quarter. 

• 27% came from organizations led by people with disabilities and individuals with 
disabilities.  

 
The average response time to requests for information was four days.  Examples of 
requests for information received this quarter include the following: 
 

?  A young blind woman living in Sydney, Australia started an education program 
for visually impaired children in her home country of Sri Lanka.  She wrote 
asking for disability related contacts in Sri Lanka as well as potential funding 
sources.  MIUSA responded with Sri Lanka disability contacts and standard 
funding information as well as the contact information for a woman in Sri Lanka 
knowledgeable about the disability community. 

?  Carol Schillios of the US-based Schillios Foundation wrote about her plans for a 
micro-credit program in Mali for women with disabilities. She asked for contacts 
in Bamako and general information about disabled women’s issues.  MIUSA put 
her in touch with contacts from the recent Timbuktu training and sent information 
about MIUSA resources.   

?  A Peace Corps volunteer working in Macedonia is participating in the 
development of a disabled people’s organization and wrote asking for contacts in 
the region that he could ask to give mentoring support to the endeavor.  MIUSA 
responded with Macedonia contacts and a tip sheet on approaching international 
development organizations for support. 

 
Evaluation of I&R Services 
 
Ninety-six percent of evaluation respondents rated the information provided as either 
useful or very useful. 
Electronic Newsletter 
 
MIUSA’s e-newsletter was sent to partners in early December (see attached).  The 
newsletter, which contained a short report on the Mali project, news from AFSC, Mercy 
Corps, Trickle Up, and Holt International, upcoming conferences, and recommended 
reading, was well-received by partners.  The next e-newsletter will be sent to partners in 



March.  The upcoming edition will highlight the pending publications, inclusive relief 
work in SE Asia, and the final stages of the technical assistance project.   
 
Websites and Listservs and other Electronic Promotion 
 
Website 
The technological upgrade incorporated last quarter enables MIUSA’s IDD staff to easily 
update and add information to the website on an ongoing basis, reducing the reliance on 
technical consultants. Links to our MPOs and our e-newsletter are now current and 
running at http://www.miusa.org/development/programs/usaid/partner.  Additionally, the 
contact information and the request for information sections have been combined to 
facilitate user’s access to additional information beyond the content of our website pages. 
 
Updated events and news of interest are now posted in-house in a timely manner to better 
serve the interests of our network of organizations and the wider international 
development community. 
 
Listservs 
MIUSA continues to post information to development, disability and development, and 
gender and development listservs.  Examples of information shared this quarter are: 

?  Information on conferences in Washington DC, Dubai, Sweden, New York, and 
Chile on the subject of disability, development, and/or women’s empowerment 
along with possible funding sources to attend these events. 

?  A link to a new program for Deaf educators in Peace Corps Jamaica 
?  Details of a new initiative on disability and development from the WHO/AIFO. 
?  A call for papers from AWID on women’s rights and effective development. 

 
Other Public Relations Activities 

?  The Building an Inclusive Development Community project and Manual were 
highlighted at the InterAction Diversity Conference in early October.  Every 
participant received order forms and the Checklist for Inclusion in the conference 
packet.  

?  Order forms for the publications and MIUSA brochures were shared with 
participants at the Designing for the 21st Century conference on universal design 
in Brazil. The Manual was also exhibited in the Media Room at this conference, 
with a sample copy for participants to browse through. 

?  An article on displaced persons and disability for which MIUSA served as the 
expert source was printed in Monday Developments in November. 

?  A review of the Building an Inclusive Development Community Manual appeared 
in Inclusion International’s December Newsletter. 

 
Conferences 
 
MIUSA staff presented at the first InterAction Diversity Conference in October.  The 
conference was a good opportunity to include disability as a diversity issue and to 
promote MIUSA materials.  The workshop was well attended and received.  The 
Checklist for Inclusion was used as a framework for the workshop, and representatives of 



AFSC and Mercy Corps were on hand to share their experiences working towards 
inclusion.    

 
MIUSA co chaired a roundtable discussion at the World Bank’s Disability and Inclusive 
Development: Sharing, Learning and Building Alliances conference.  The roundtable 
discussion focused on Millennium Development Goal Number Eight. Roundtable 
participants examined how we might develop a Global Partnership for Development by 
mainstreaming disability perspectives into global civil society initiatives.  The session 
looked at how civil society organizations (CSOs) and partnerships have addressed the 
inclusion of people with disabilities into their broader development initiatives.  
Presentations by roundtable participants addressed civil society standards related to the 
inclusion of people with disabilities in the development process; status reports on the 
level of participation of people with disabilities; current trends in global partnerships for 
inclusion; and strategies that work, drawn from the experience of panelists. The panel 
included members of DPOs and members of more broadly focused CSOs.  The 
recommendations that resulted from the roundtable discussion form part of the action 
plan of the Global Partnership on Disability and Development.  
 
All technical assistance, conference presentations and products related to this project 
publicly acknowledge the support of USAID. 
 
Conclusion 
 
As MIUSA and our partners move into the final stage of the Building an Inclusive 
Development Community project, we are increasingly focused on collecting information, 
compiling strategies and sharing experiences based on our individual and collective 
experiences with the project.  This quarter, we have made use of diverse vehicles to 
share experiences and strategies emerging from the project, targeting members of 
InterAction as well as the wider development community to focus attention on the 
inclusion of people with disabilities as a critical diversity issue and an integral part of an 
effective development agenda. 
 
Field level support continues to be a strong focus of the project.  In the thirteenth quarter 
face-to-face training took place in Mali with the Trickle Up Program.  The success of this 
field support has energized the planning process for further field level technical support 
to our partners.   
 
MIUSA continues to develop and produce tools designed to assist international 
development organizations to plan, implement and monitor development activities that 
are inclusive of people, especially women and girls, with disabilities.   An increasing 
number and variety of training materials and information generated by the project are 
available in languages and formats designed for use by field offices and local partners of 
our MPOs.  
 
We continue to take great pleasure and pride in the accomplishments of the Building an 
Inclusive Development Community project and in its impact on the lives of people with 



disabilities, especially women and girls, throughout the world.  We acknowledge with 
gratitude the support from USAID that has made this important work possible.   
 
Appendices 
 
Mali report 
Enewsletter 


